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Communications 
and Customer 
Service Update
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Resident Services
- Online Services rollout

- County Concerns online tool

- Tax Season extended support

- Connecting with the County 

in Wabamun and Entwistle

- Digital Signage at PCC

Customer Service Updates
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Publications
Publications Update:
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- Your Parkland print magazine

- E-newsletter
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County Websites
- ParklandCounty.com

- YourParkland

County websites update
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Social Media
- Trends and highlights

- 2026 campaigns

- Weekly social media reports 

for council

Social Media Update
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Media Relations
- State of the local media 

landscape: newspaper and 

radio

- Recent coverage

Media Relations Update
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Advertising
- Key campaigns

- County event promotion

- Budget 2026

- Property Tax notices

- Signage

- Mailouts

Advertising in 2026
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Questions?
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