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Introduction 

This “What We Heard” Report has been prepared by Parkland County in support of a Land Use 

Bylaw Amendment to remove the Whitewood Direct Control overlay and to redistrict the land. 

The report describes the public engagement process, outlines the stakeholders involved, and 

summarizes stakeholder feedback. 

 

Public Engagement Objectives 

1. Inform Parkland County residents of the project 

2. Encourage feedback from residents on the project 

3. Consult stakeholders on the project 

 

Identified Stakeholders 

EXTERNAL STAKEHOLDER ENGAGEMENT 

 Whitewood DC Overlay Removal Open House 

o Parkland County 

 Mayor & Council 

 Residents within the overlay district 

 County residents 

 Agencies and organizations  

 TransAlta 

INTERNAL STAKEHOLDER ENGAGEMENT 

 Parkland County 

o Planning and Development Services staff were provided regular project updates 

via group meetings 

Methods of Engagement 

Parkland County focused on traditional engagement methods to engage the public and 

stakeholders. 

 Newspaper Advertisements 
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o Advertisements ran for three (3) weeks in advance of the open house in the 

following publications: 

 Spruce Grove Examiner 

 Stony Plain Reporter 

 Pembina Post 

 Community Voice 

 

 Social Media 

o Parkland County Facebook page 

o Parkland County Twitter page 

o Parkland County website 

 

 Open house notification letter 

o This letter was sent out to all landowners within the project area. The letter 

invited residents to the open house and provided a brief overview of the purpose 

of the Whitewood DC overlay removal project.  

 

 Public Open House 

o October 2nd, 2018; 4:00 P.M. – 8:00 P.M.; Duffield Community Hall, Duffield 
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What We Heard 

OPEN HOUSE QUESTIONS/COMMENTS 

The following questions/comments occurred during the open house. As these were in-person and 

verbal, the question/comment and county response has been paraphrased while maintaining as much 

accuracy as possible. 

Resident Question/Comment County Response 

 Who is paying for the Whitewood Mine 
reclamation? 

 Parkland County cannot comment on the 
business activities of a company.  

 Several residents were concerned that the 
redistricting could encourage development 
and destroy the natural areas. 

 Staff assured residents that protecting 
Environmentally Significant Areas is one of 
the goals of Parkland County. 

 Many of the residents were concerned about 
how the proposed redistricting would impact 
their properties. 

 Staff assured residents that the only impact 
would be that the ‘red tape’ of being in a 
Direct Control Overlay would be removed 
and that residents can carry on their activities 
as normal. 

 

EXIT SURVEY QUESTIONS/COMMENTS 

The following questions/comments were written by open house attendees on a one page survey (see 

Appendix F). Stakeholders were asked to fill out the survey as they left the open house, and were 

encouraged to provide feedback of any kind that might improve future open house events.  

Question Resident Response County Response 

1. Do you feel like this 
project will impact your 
ability to enjoy your 
property?  How So? 

It should have a positive 
impact. I think this is an 
appropriate change. 

The project is intended to have 
a positive impact on residents 
to allow more freedom to enjoy 
their properties. 

Would like to see left the way it 
is for the next generation as 
much as possible. 

Protecting Environmental 
Significant Areas is one of the 
goals of Parkland County.  

2. Do you feel like the 
proposed Land Use 
District will be 
appropriate for your 
land? 

Yes and no  

Yes  

For Transalta – on the 
Agriculture General District 
same areas the company may 
consider for solar farming AGI is 
not included 
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3. Other thoughts? Areas like this are becoming 
very rare. 

 

 

Engagement Summary 

 The purpose of the open house was to inform the residents of the Whitewood Direct 

Control Overlay and to gather feedback on the proposed redistricting. 

o October 2nd, 2018; 4:00 P.M. – 8:00 P.M.; Duffield Community Hall, Duffield 

 Fifteen (15) citizens attended 

o Twelve (12) residents from Parkland County 

o Three (3) representatives from TransAlta 

 Most concerns raised by open house attendees related to the purpose and intent of 

the project. However, once informed by Project Staff that the removal of the Direct 

Control overlay will be beneficial for development then residents raised no major 

concerns directly related to the project. 
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Appendix A: Public Open House Advertisement 
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Appendix B: Open House Notification Letter 
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Appendix C: Public Open House Display Boards 
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Appendix E: Proposed Land Use Map 
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