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• Introductions 

• Emergency 911 Act   

• 9-1-1 Program levy distribution  

• 9-1-1 Program process 

• Call Answering Standards  

• Future Developments  
 

 



Introductions 

Andrew Renfree 

• 9-1-1 Program Manager  

• Alberta Emergency Management Agency  

 

Dwayne Lemiski 

• Grant Policy Advisor – 9-1-1 Program   

• Alberta Emergency Management Agency  
 

 



Emergency 911 Act  

–Came into force  April 1, 2014.  

–Regulations under the Act:  

• Emergency 911 Levy Regulation 

• Emergency 911 Grants Regulation  

 



9-1-1 Levy – Year One  

 • Breakdown of the 9-1-1 Levy – Estimates 

WSP,  
$2,850,000  

GoA  
$665,000 

PSAP,  
$14,385,000  

Total Revenue - $17.9 million 



 PSAP FUNDING  

Parkland County Projected Funding:   

• July 2014 – $132,241  

• October 2014 – $188,988 

• January 2015 – $188,988 

• April 2015 – $188,988 

Anticipated First Year Total $699,205 



Program Documents  

• Grant Agreement (Ongoing)   

• Guidelines (Updated Annually)  

• Application (Annual)  

• Statement of Funding and Expenditures 

(Quarterly)   
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9-1-1 GRANT PROGRAM  

GUIDELINES 

 

Effective April 1, 2014 

 

 This program supports and enhances the delivery and 

development of local 9-1-1 services provided by Public Safety 

Answering Points throughout Alberta.  

 

www.aema.alberta.ca/911.cfm

 

 

 

 







Eligible Expenditures  

• Staffing costs 

• Technology hardware acquisition 

• Software acquisition and upgrades  

• 9-1-1 system enhancements  

• Next-generation 9-1-1 capabilities  

 

 
 

 

 



Eligible Expenditures 

• Facility upgrades 

• Enhancing facility reliability 

• Planning activities: Limited $50,000 annually 

• Agreement negotiation 

• Job specific training and employee wellness 

• Utilization of third parties 

 
 

 

 



Province-Wide Standards   

•Minister's power to establish 

•Call answering and transfer 

protocols: 

–Getting input from PSAPs 

–Looking for other volunteers 

•Other aspects of standard  
 

 

 
 

 

 



We need your input / help 

• 9-1-1 Program application and 

compliance process. 

• Identifying eligible expenditures.  

• Anything else we may have 

overlooked to date with respect to the 

9-1-1 program. 
 



Future Developments  

• 9-1-1 Program funding is not to 

replace existing funding, but to 

enhance it. 

• Costs to improve existing systems  

• Offering T9-1-1 for DHHSI 

• Other NG9-1-1 developments 

• Complying with Alberta standards 
 



A strong partnership  

•Alberta Municipal Affairs and 

the Alberta Emergency 

Management Agency look 

forward to a strong relationship 

with Alberta’s PSAPs.  
 

 

 

 



Questions: 

 

 

 


