
trJ
ufww.cn.ca

CN Public lnquiry line
1-888-888-5909

Email : contact@cn.ca



2017

Ér\J

a,

rlta-,_

-{'t.a

*' i-l
\-

-

I ,,?,
I.

\

PARTNERING WITH

our nei ghbours

trr
cn.calcommunity



Contents

Except where otherwise indicated, all

financial information reflected in this

document is expressed in Canadian dollars.

Messagefrom Sean Finn

Public and Government Affairs

CN Public lnquiry Line

Focused on Safety

CN Police Service and Risk Mitigation

Rail Crossing Safety and Rail SafetyWeek

Aboriginal Affairs

Delivering Responsibly

TotalCN Network

Canadian Network

Western Region

British Columbia

Alberta

Saskatchewan

Manitoba

Eastern Region

Ontario

Quebec

New Brunswick

Nova Scotia

United States Network

Southern Region

Minnesota

Wisconsin

Michigan

lowa

lllinois

lndiana

Tennessee

Mississippi

Louisiana

Kentucky

Alabama

0ther States

CN Stronger Communities Fund

CN Employees'and Pensioners' Community Fund

Frequently Asked Questions

2

4

5

6

8

10

12

14

16

18

20

22

23

24

25

26

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

43

44

46

52

54



Partn
w¡th

I

enng
UTN e ighbours

L

¡
I

I
I
ì

Great community relations are vital to the

running of our transcontinental railroad. That's

why we strive to be a good neighbour - not only

in our commitment to safety and environmental

sustainability, but also in making our communities

better and safer places to live, work and play.

Building positive relationships with the people

across our rail network starts with maintaining

open and timely communications to address the

issues that matter most to you. 0ur stakeholder

outreach colleagues play an integral role in

keeping CN connected to regional issues, and

identifying impactful community partnership

programs that align with local needs and create

real benefits. 0ur Aboriginal Affairs staff work

alongside Aboriginal communities to strengthen

our ties, cultivate economic opportunities and set

an example among our industry peers.

CN continues to support many national and

community-based non-profit organizations

throughout Canada and the U.S. 0ur community

partnership program is focused on promoting

safety, the environment, diversity, and education

as well as caring and solidarity with communities.

Locally, hundreds of CN employees give

generously of their time to hundreds of worthy

causes, supported by CN grants to those

organizations.

The CN Police Service also plays a vital role in

ensuring strongeL safer communities. Through

education, enforcement, and 0peration Lifesaver@,

CN Police officers strive to protect not only our

employees and assets, but also the residents of

the communities in which we operate. We

continue to provide information to civic leaders

and first responders across our network about

dangerous goods traffic and help train them on

how to safely and effectively respond to incidents.

You can find information on all these initiatives

in this report, including our positive economic

impact through our sizeable investments in

employment, infrastructure, goods and services,

sponsorships and donations, as well as the taxes

we pay to all levels of government.

Please contact our Public lnquiry Line at

1.888.888.5909 or your local Corporate Services

staff member (see page 4 for their contact

information) should you have questions or

concerns about any aspect of CN's business and

operations.

We at CN thank you for your continued support.

þa^
Sean Finn

Building positive relationships w¡th the people

across our ra¡l network starts w¡th maintaining

open and timely communications.

CN in Your Community 3



Public and
Government Affairs
CN's Public and Government Affairs staff

play an integral role in keeping CN

connected to regional issues and ensuring

we participate in impactful community

partnership programs that align with locaì

needs and create real benefits. We select

causes, organizations, projects and events

where we can share our knowledge and

experience to really make a difference.

¿

Sean Finn

Execut¡ve vice-Prèsident
Corporate Services
and chief legal Off¡cer

51 4.399.81 00
sean.finn@cn.ca

Hugo Delorme
Public and
Government Affairs

51 4.399.4006

hugo.delorme@cn.ca

Catherine Moreau
Public and
Community Affa¡rs

514.399.1664
cath€rine.moreau@cn.ca

Paul Deegan
vi(e-President
Public and Government
Affairs

5 1 4.399.4991
paul.deegan@cn.ca

Kate Fenske

Manitoba Community
Affairs and Western
Canada Media Relations

204.934.8388
kate.fenske@cn.ca

Nuria Pérez de León

Manager Community
Partnerships and Events

Public and Government
Affairs

514.399.4418
nuria,perezdeleon@cn.ca

David Miller
Assistant Vice-President
Government Affairs

613.562.4730
david.miller@cn.ca

David Woodruff
Assistant Vice-President
and Head of Public and
Government Affairs U.S.

202,347.7816
david.woodruff@cn.ca

Brent Kossey

Alberta and
Saskatchewan Public
and Community Affairs

780.472,3732
brent.kossey@cn.ca

Patrick Waldron
Media Relations

51 4,399.8803
patrick.waldron@cn.ca

Jonathan Abecassis
Media Relations

514.399.7956
jonathan.abecassis@cn,ca

Jim Kvedaras
Director
U.S. Government Affa¡rs

708,332.3508
jim.kvedaras@cn,ca

Pie¡re-Yves Boivin

Quebec Public and
Commun¡ty Affairs

514.399,7 448
pierre-yves.boivin@cn.ca

Nancy McKay

Community Affairs

506.853,2720
nancy.mckay@cn.ca

Lise Jolicoeur
Director
Community Affa¡rs

51 4.399.8805

lise, jolicoeur@cn.ca

Drew Redden
lead Community Affairs
Ontario Region

905.669.3368
drewredden@cn.c¿
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CN Public
lnquiry L¡ne
Your Portal to CN
CN is committed to maintaining a positive and

proactive approach in the communities in which

we operate. To keep the lines of communication

open and deliver accurate, consistent

information to the general public, we have

established a public inquiry line to respond to

the questions or issues that matter most to you.

CN's Public lnqurrytrne handles calls and emails

about every aspect of CN's business, The CN

Public lnquiry Lrne is the central point of contact

for the public with non-emergency concerns.

Whether your question is about our physical

plant or operations, CN Public lnquirylrne staff

have the expertise to provide the answer.

CN is czmmitted to maintaining a positive and

proactive approach in the communities through

which l¡ys operât€.

CN Public lnquiry Line
Contact lnformation

8 a.m. to 5 p.m, ET, Monday to Friday

Toll-free: 1.888.888.5909

Email: contact@cn.ca

ln case of emergency, call the

CN Police Service at 1.800.465.9239

CN'in Your Community 5
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Proud of our history in railway policing that

dates back to the early 1gth century, the CN

Police Service is committed to making CN the

safest railway in North America by protecting its

people, property and resources, and by helping

ensure the safety and security of the

communities that CN serves.

CN's Risk Mitigation Officers are strategically

positioned throughout the U.S. to engage with

CN's community stakeholders and promote

educational activities to help ensure awareness

and safety.

Emergency
Regulatory

Preparednest
and

Pierre Bergeron
lnspector

Quebec and Mar¡t¡mes

514.942.2174
pìene,bergeron@cn.ca

Dan Ritchie
lnspector
Pacific Division
Surrey, BC

604.589,6647

dan.ritchie@cn.ca

8 CN in Your CommunitY

Ray Currier
lnspector
Network SecuritY
and lntelligence
Concord, ON

905.760.3470

raymond.currier@cn.ca

John Robin Snydet
lnspector
South Division
Memphit TN

901.786.5066

robìn.snyder@cn.ca

Steve Covey
Chief Security Officer

and Chief of Police -
North America

514.399,6220

stephen.covey@cn,ca

Charles Krane
lnspector
North Div¡sion
Detroit, Ml

248.452.4985

charles.krane@cn.ca

Benoitlessier
lnspector
Mountain Division
Edmonton, AB

780.472.3702
benoit.tessier@cn.ca

Jocelyn Latulippe
Deputy Chief
Operations
Montreal, QC

514.399.6229
jocelyn.latulippe@cn.ca

Michael Landini

lnspector
Central Division
Chicago, lL

708.332.5961

michael.landini@cn,ca

Brenda Gunn
Senior Manager U.s.

Risk Mitigation
Homewood, lL

708.332.6182
brenda.gunn@cn.ca

Kelly Clough
Assistant Chief

Shawn Will
Assistant Chief
Operations Support

514.399.61 13

shawn.will@cn.ca

Bruce Power
lnspector
Communications Centre
Montreal, QC

514,399.62s4
bruce.power@cn.ca

Mary Wallenfang
Manager U.S.

Northern Region
Risk Mitigation
Green Bay, Wl

920.965.7231
mary,wallenfang@cn.ca

lntelligence

708.332.434.t

kelly.clough@cn.ca

Scott McCallum
lnspector
Great Lakes Division -
south
Sarnia, ON

51 9.339.0584

scott.mccallum@cn.ca

Austin Bentley
Manager U.s.

Southern Region
Risk Mitigation
Memphis, TN

901.789.6389

austin.bentley@cn,ca
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As rail safety is a shared responsibility, the

cities, towns and Aboriginal communities we

serve are powerful allies by promoting rail safety

in their communities. By looking out for each

other and working togetheç CN employees,

retirees, stakeholders and communities focus

on preventing fatalities and injuries on or near 
.

railroad property through continuous

enforcement, educatio.n and effective use of

technology and engineering initiatives.

Safety always comes first at CN and particularly

during Rail SafetyWeek (RSW). During the

2016 campaign, CN Police officers and

employees across CN's network, in partnership

with Operation Lifesaver@, conducted more than

200 safety blitzes at commuter stations and

railway crossings in Canada and the U.S. Officers

shared information with motorists and

commuters about the importance of safety at

grade crossings and of not trespassing on

railway property. They reminded the public:

"See tracks? Think trains! "

CN Police officers used custom Google Cardboard viewers

to denonstrate the 360" rail safety videos throughout Rail

Safety Week. (CNW Group/CN) - La Prairie, Quebec

10 cN in Your community

CN is the first railway in North America to

introduce immersive virtual reality 360" videos

to educate viewers about the potentially

devastating consequences of trespassing and

disregarding railway safety equipment. Visitors

to mysafetypledge.com can view the videos

on any device.

Together, we can save lives. CN is proud to

partner with Operation Lifesaver@ to support

Rail SafetyWeek in Canada from April 24 to 30,

20f 7 and in the U.S. from. September 24 to 30,

2017. You can get involved at any time

throughout the year.

¡ Take the safety pledge at

mysafetypledge.com

¡ Share safety tips with your family, friends and

in your community

. Encourage your community t0 pass a

resolution supporting Rail Safety Week

. Say somethingl Save the CN Police Service

phone number and call if you witness any

unsafe situation on or near the railroad:

1.800.465.9239

For more information, please visit

cn.ca/railsafety.

CN has been working with road authorities and

communities across Canada to exchange

information about public grade crossings and to

advance our shared responsibility of railway safety.

CN created virtual reality 360' videos that educate viewers

about the potentially devastating consequences oi trespassing

and disregarding railway safety devices. (CNW Group/CN)
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CN Police officers participate in

numerous educational activities, many in

cooperation with 0peration Lifesaver@.

More than 300,000 children and adults

benefit from CN presentations every year

via our All Aboard for Safety program.

CN Police Service emergency line:

1.800.465.9239



Rail Safety Week is a collaborative effort involving

CN em'ployees and communities across Canada

and the U.S.

Ca nadia n

Communities
Supporting
Rail Safety Week
The following Canadian communities from

across CN's network passed resolutions in 2016

supporting Rail Safety Week:

Saskatchewan

Corman Park

Ituna

Lloydminster

Melfort

Regina

Saskatoon

Manitoba

La Broquerie

Portage la Prairie

Riverdale

Ste. Anne

Westlake-Gladstone

Quebec

Belæil

Bécancour

Boisbriand

Cacouna

Chambord

Coteau-du-Lac

Crabtree

fAssomption

La Poeatiàre

Les Coteaux

Longueuil

Marieville

MclVasterville

Métis-sur-Mer

Mont-Saint-H ilaire

P'ohénégamook

Quebec-Labrador First Nations

Rimouski

Rivière-Bleue

Rivière-du-Loup

Roberval

Saint-Basrle-le-Grand

Saint-Blaise-sur-Richelieu

SaintrBruno

Saint-Félicien

Saint-Hyacinthe

Saint-Jean-sur-Richelieu

Saint-Lambert

Saint-Pacôme

Saint-Pascal

Saint-Tite

SainTe-Anne-de-Bellevue

Salaberry-de-Valìeyfield

Sorel-Tracy

Vaudreuil-Soulanges

Wemotaci First Nation

Wôlinak First Nation

British Columbia

Chetwynd

Fort St. John

Kitimat

Norlh Vancouver

Squamish

Surrey

Whistler

Alberta

Big Lakes

lasper

Lloydminster

Spruce Grove

Philippe Couillard (4'h from left), Prenier of Quebec, took

the Rail Safety PIedge in 2016. - Chambord, Quebec

Ontario

Ajax

Blandford-Blenheim

Brant

Brantford

Cornwall

Fort Erie

Fort Frances

Georgina

Kenora

Leeds and the Thousand lslands

Milton

0shawa

Parry Sound

Pickering

Port Colborne

Port Hope

Quinte West

Severn

Sioux Lookout

Tecumseh

Thunder Bay

Vaughan

Whitby

Woodstock
New Brunswick

Quispamsis

Rothesay

Saint John

CN in Your Community 11
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Working alongside Aboriginal communities

across the CN network, we strive to strengthen

our ties, cultivate economic opportunities and

set an example among our industry peers.

Aboriginal Vision
ln 2013, CN adopted itsAboriginalVision,

which is a two{old commitment to:

. Develop respectful and mutually beneficial

relationships with all Aboriginal people, while

ensuring service to our customers.

. Be recognized by key stakeholders, including

customers and governments, as having a

sound approach to engaging with Aboriginal

communities and having a respectful and

sustainable relationship with Aboriginal

þeople across the CN network.

Cultural Awareness

Training
CN Aboriginal Affaus' Cultural Awareness

Training program, developed in 2014 with the

Aboriginal consulting firm Amik and recently

converted to an elearning format, enlightens

employees on Aboriginal history, culture and

developing relationships with Aboriginal

communities for mutual success.

12 CN in Your Community

Commun¡ty
Pa rtnersh ips
Examples of our contribution to Aborigìnal

communities:

o CN's five-year involvement in an annual

week-long "Pulling Together" canoe event

has enhanced understanding between

Aboriginal and non-Aboriginal communities.

. CN's sponsorship of the "Dare to Dream"

youth outreach program will ensure the

delivery of innovative education workshops

aimed at making the justice system more

accessible, while at the same time instilling

confidence and cultural pride in Aboriginal

participants.

¡ Funds donated to the Marie-Vincent

Foundation are used to educate case workers

in Aboriginal communities whO treat children

and adolescents who are victims of sexual

abuse.

¡ A total of $ 1 .2 million was donated by CN to

the Kidney Foundation of Canada's nation-

wide targeted kidney screening clinics since

201 1. A key focus for the screening clinics is

the Aboriginal community, where the

incidence of kidney disease has risen to

alarming levels.

À

The 201 6 Pultinq Together Canoe lourney in Bt¡tish Colunbia

began with a send-off in Mount.Curr¡e and ended w¡th

celebraiions in Mission, touching the traditional territories of

the L¡l'wat, Spnahquam, Skatin, Xa'xtsa, Sts'ailes, Sq'ewlets

and Led a:nel Nat¡ons travell¡ng along Lillooet River and

Lillooet and Harrison Lakes to the Fraser River.

î

Safety
Safety is CN's number 1 priority, and we share

that message with Aborigìnal communities

across the CN network. For example, in 2016,

the CN AboriginalAffairs team worked with

CN Police to hold Rail SafetyWeek information

events in six Aboriginal communities. We also

developed an emergency rail safety

presentation tailored to Aboriginal communities.



Education
Education is an important part of the CN

Aboriginal Affairs team's work. Through CN's

support, the University of Winnipeg has

established the CN lndigenous Resource Centre,

a hub for learning about lndigenous

development practices in Canada and around

the world. We also offer annual scholarships to

Aboriginal students to assist them in pursuing a

field that is closely related to our business.

ln addition, the CN Corporate Services group

offers three Aboriginal students per year the

opportunity to spend a summer working with

the CN Police, the Law Department, or the

Public and GovernmentAffairs Department.

This internship program allows them to gain

practical experience as well as teach CN

employees about their communities.

Progressive

Aboriginal Relations
ln 2015, CN enrolled in the Canadian Council

for Aboriginal Business' Progressive Aboriginal

Relations (PAR) program, and officially became

a PAR Committed company in September 2016.

This designation signals to Aboriginal

communities that CN is a good business

partne[ a great place to work, and dedicated to

the prosperity of Aboriginal communities.

Progressive
Aboriginal
RELATIONS

Olivier Chouc

Vice-President, Law

s 1 4.399.5081
olivier,chouc@cn,ca

Stephanie Ziemer
Manager
Aboriginal Relations
British Columbia

604.643.7169
stephanie.ziemer@(n.ca

Prince George, British Columbia

For more on CN's work with Aboriginal

communities and our vision statement,

please visit cn.ca/aboriginalvision

Mélanie Allaire
Senior Counsel,
Environmental and
Aboriginal Affairs

514.399,7694

melanie.allaire@cn.ca

Doug Devlin
5enior Manager
Aboriginal and Tribal Relations
Alberta to 0ntario and
United States

780.643,7769

doug.devlin@cn,ca

Andra Syvänen
Counsel,
Environmental and
Aboriginal Affairs

514.399,8551

andra.syruanen@cn,ca

Canadian Council for
Aboriginal Business

COMMITTED

Ø

CN in Your Community 13
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CN is North America's
Railroad
ln business for nearly 1 00 years, CN is a

world-class transportation and logistics

company, and the only transcontinental railway

in North America. 0ur 19,500-mile network

spans Canada and Mid-America, connecting

ports 0n three coasts: the Atlantic, the Pacific

and the Gulf of Mexico. 0ur resource-rich,

manufacturing-intensive network, along with

our co-production arrangements, routing

Baton Rouge

New 0rleans Gulfport

protocols, marketing alliances and interline

agreements, provide connections to 75 per cent

of consumers across North America and beyond.

When we say CN is a true backbone of the

economy, it is a reflection of the key role we

play in fostering the prosperity of the markets

we serve. We offer fully integrated rail and other

transportation services, including intermodal,

trucking, freight forwarding, warehousìng and

distributìon. With annual revenues of

$ 1 2.0 billion, we transport over 300 million

tonnes of cargo worth about $250 billion each

year, including about 20 per cent of Canada's

expolts. Serving exporters, importers, retailers

and manufacturers, we move raw materials,

intermediate.goods and finished products to

market, touching the lives of millions of people

every day. lf you eat it, drìve it or use it, chances

afe we move it.

lf you eat ¡t, drive it or use it, chances are we move ¡t.

Thunder Bay

Toronto

CN in Your Community 17



- 
tlì

l 
1.

,t

-,
,.t

1!
 
i:.

.
- 

.:i
 - 

.1
,

ri¡
ijÌ

 b
,.

"iï
 

@
',,

,-
ffi

r iü
fd

*
li.

*,
fÉ

fr
y.

i6
,r

;

P
"n

 ti
l 

-

:.

1'
r



Fort Nelson {ay River

Prince

l\,4cMurray

Pr¡nce George

Vancouver

CN's Canadian network extends from Halifax

on the east coast to Vancouver and Prince

Rupert on the west coast, wìth access to every

major Canadian market. CN has long been an

indispensable supplier for many key economic

drivers, from grain and forest products to

consumer goods and automobiles, moving raw

materials, intermediate goods and finished

products to market. And, with the endless

variety of food products we carry, from animal

feed and fertilizer to canned goods and fresh

produce, chances are we helped transport a lot

of what you eat at your kitchen table or in your

favourite restaurant.

Commun ity Partnersh ips

Sept-iles

Baie-Comeau

Moncton

Halifax

Montreal Quebec 5aint John

-cN
- 

Secondary feeder lines

- 
Shortlirie partners

Golf Canada

Kidney Foundation of Canada

Kids Help Phone

Operation Lifesaver

Partners for Mental Health

Trans Canada Trail Foundation

Tree Canada and Communities in Bloom

United Way

Confederation Centre of the Arts

CN is very pleased to support the Confederation

Centre of the Arts' youth theatre program,

which commemorates the 1864 Charlottetown

Conference and the origins of the nation. The

players will also appear in Ottawa for the 150th

anniversary of Canadian Confederation.

Hearst
Regi

CN contributed to many national non-profit

organizations ìn Canada in 20'16, including:

20,l7 Canada Games in Winnipeg, MB

4-H Canada

Assembly of First Nations

Canadian Association for Disabled Skiing

Canadian Agricultural Safety Association

Canadian Blood Services

Canadian Cancer Society

Canadian Rail Research Laboratory

Canadian Red Cross Society

Chambers of Commerce (national,

provincial and local)

Earth Day Canada

Federation of Canadian Municipalities

Thunder Bay

CN in Your Community 19



tort Nelson

Prince ,

Rupert'

lVclvlurray

Prince George

Vancouver

CN's network in Western Canada is extensìve.

From two ports 0n the Pacìfic in Vancouver and

Prìnce Rupert, the rails push eastward through

every major western Canadian city ìncluding

Edmonton, Calgary, Saskatoon, Regina and

Winnipeg, extending as far east as Thunder Bay.

CN also reaches north to the resource-rich towns

of Fort Nelson, BC, and Hay River, NT. CN is an

lmportant link to the Fort McMurray region.

20 CN in Your Community

loopì,

i _CN

- 
secondary feeder lines

- 
Shortline partners

Western Reg r0n
T

We are building for the future wìth large capital

investments in long-term safety and capacity

improvements to ensure we continue to play

our role as a true backbone of the economy.

We see significant long-term potentìal in our

customer base located on our Western Canada

feeder network. We want to provide our

customers with the capacity for continued

efficient f reight transportation services that

increase their competitiveness in North American

and global markets, as well as ensure our rail

infrastructure is as safe as possible. That's why

we're investing approximately $500 mìllion in

infrastructure improvements to our Western

Canada feeder rail lines in Alberta, Saskatchewan

and Manitoba.

WEST IN NUMBERS
As at December 31,2016

7 ,335 Railroaders emploved

8,128 Route miles operated

$t.Zg Localspendinsl

$09¡ J\,{ capital inúestments2

$zzaM cash taxes paid3

SZ.Zffi community partnerships

1 lncludes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes provincial, propeÌ\y, sales and othet taxes

Thunder Bay

I
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Fort Nelson

Prince George

Karnloops

BRITISH COLUMBIA IN NUMBERS
As at Decenbet 3l , 2016

2,065 Railroaders emploved

21805 Route miles oPerated

$+¡z lvl Local spendinsl

$Z t gVl caPital investments2

$Z0Vl cash taxes Paid3

$ 
g Sg f communit}, partnershìPs

1 tncludes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes provincial, property, sales and other taxes

22 CN in Your Community

The bustling ports ofVancouver and Prince

Rupert are dynamic gateways to international

trade, offering shorter transit times to Asia.

Keeping pace with growing imports and

exports, we have established numerous

transload facilities to enable our customers t0

move a varìety of goods on and off the rail

system. At the Port of Vancouver, we serve

terminals for coal, grain, potash and intermodal

containers. ln the Vancouver area, we have two

forest products disribution centres, two metals

distribution centres, one automotive distribution

facility and a CN CargoFlo@ bulk handling

centre. ln Prince George, we have another

intermodal terminal. We also maintain large

employee and shop facilities at Vancouver's

Thornton Yard and at our CargoFlo@ bulk

handling facility near Kamloops.

ln 2016, we invested about $180 million to

strengthen our rail network and support safety,

efficiency and long-term growth in BC.

The program focused on the replacement and

upgrade of rail, ties and ballast, plus bridge

maintenance, level crossing rehabilitations,

and signal improvements.

" CN's infrastructure

¡nvestments .. . help strengthen

local economies, support

good - pai n g, f a m i I ys u pporti n g

jobs, and further solidify BC's

econon¡c advantage as

Canada's Pacific Gateway."

Christy Clark,

Premiet of Brit¡sh Columbia

Community
Partnersh ips
ln 2016, CN invested close to $1 million in

88 BC-based organizations, including:

Vancouver Foundation

The Vancouver Foundation is Canada's largest

community foundation, working throughout

British Columbia to harness the gifts of ideas,

money, time and energy to build a lasting

legacy: healthy, vibrant, livable communities.

VGH + UBC Hospital Foundation

Togethel the Vancouver General Hospital,

University of British Columbia Hospital,

GF Strong Rehab Centre, Vancouver Community

Health Services, and Vancouver Community

Health Research lnstitute are acclaimed for

exceptional care and breakthrough treatments.

2017 TELUS Cup

Canada's national Midget hockey championship

is headed back to northern British Columbia.

The host Cariboo Cougars will make their

TELUS Cup debut in April against the Pacific

champions when the puck drops for the first

time at the CN Centre in Prince George.

The Sarah McLachlan School of Music

The Sarah Mclachlan School of Music provides

free high-quality music education to at-risk

children and youth, as well as seniors who face

baniers in their access to music education.



Hay River

Edson

Edmonton

Calgary

Alberta generates substantial volumes of forest

and agricultural products. We also handle

growing amounts of intermodal container traffic

through our Calgary and Edmonton intermodal

terminals. ln Calgary, you'll also find our logistics

park, an automotive distribution facility, a forest

products distribution centre and a CN CargoFlo@

bulk handling centre. ln Edmonton, we also

have automotive distribution and CargoFlo@

bulk handling facilities as well as metals and

forest products distribution centres. ln Fort

McMurray, there's a second metals distribution

centre and a third CargoFlo@ bulk handling

facility. We also have another CargoFlo@ bulk

handling facility and a forest products disribution

centre in Edson. We have one more CargoFlo@

bulk handling facility in Hay Riveç NT.

|n2016, we invested about $180 million to

strengthen our rail network and support safety,

efficiency and long-term growth ¡n Alberta,

The program focused on the replacement and

upgrade of rail, ties and ballast, plus bridge

maintenance, level crossing rehabilitations, and

signal improvements.

" l'd like to profess my profound

gratitude for the quick work our

colleagues at CN did in getting

potent¡ally hazardous and

flamnable rail cars out of the

area as quickly as possible

during the Fort McMurray

emergency."

Rache! Nottey,
Prenier of Alberta

Community
Pa rtnersh ips
ln 2016, CN invested over $750,000 in

53 Alberta-based oÍganizations, including:

The Calgary Stampede .

The Calgary Stampede is a not-for-profit

community organization that preserves and

promotes Western heritage and values. Held

annually in July, the Stampede is a 10-day arts,

culture and rodeo event with more than

1.2 million guests annually.

Stollery Children's Hospital Foundation

CN continued its support of the Tee Up For Tots

Golf lnvitational. Raising more than $9 million

since its inception in 2000, the tournament has

led to ground-breaking innovation, research

opportunities, and technological advancements

at the Stollery Children's Hospital in Edmonton.

Tour of Alberta 2016

The Tour of Alberta is Canada's first and highest

ranked professional road cycling stage race.

CN sponsored Stage 4 of this five-day cycling

race across the diverse and beautiful landscape

ofAlberta's urban and rural roads.

Operation Releaf tort McMurray

CN is donating $1 million to support

TreeCanada's efforts to restore forests and

green spaces in Fort McMurray and adjacent

First Nations communities following the

devastating wildfire.

ALBERTA IN NUMBERS
As at Decembet 31, 2016

2 1390 Railroaders employed

2r473 Route miles operated

$ sz¿lvl Local spendins 1

$20 t lll capital investments2

$AS M cash taxes paid3

$7 54K community parrnerships

1 lndudes payroll, benefits and pensions

2 lncludes tf and other

3 lncludes provincial, propefty, sales and othet taxes

CN in Your Community 23



'ì

j

1

Sept-Îles

Baie-Comeau

Hearst Moncton

Halifax

lvlontreal
Quebec Saint John

¡
i

- 
gg¡6¡(¿¡y fssls¡ li¡s5

- 
Shortìine partners

Eastern Regi 0n
Our Eastern Region extends from Winnipeg

eastwards and souThwards, interconnecting

with our U.S. network at several points in

Ontario and south of the Port of Montreal.

CN's network extends deep into the mineral

and timber producing regions of northern

Quebec. The rails continue east into the

N/aritimes and the Port of Halifax.

Given expectations of solid freight volumes in the

years ahead, we invested close to $400 million

in Eastern Canada to build for the future,

increasing safety, capacity and fluidity across

our networks in Ontario, Quebec and the

Maritimes, The program focused on the

replacement and upgrade of rail, ties and

ballast, plus bridge maintenance, level crossing

rehabilitations, and signal improvements.

EAST IN NUMBERS
As at December 3l , 2016

7 ,435 Railroaders emploved

5r 3 60 Route miles operated

$¡.Zg Localspendinsl

$ S0 t [\,{ caPital investments2

$zo+lvl cash taies paid 3

$ t t ,'l [!l conîtnunitv partnerships

1 lncludes payroll, benefits and pensions

2 tncludes lT and othet

3 lncludes provincial, property, sales and other taxes
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Hearst

Ste.

Brockville

S¿rnia

ONTARIO IN NUMBERS

As at December 31,,2016

Large volumes of industrìal, automotive and

petrochemical traffic ìs handled in Ontario, much

of it at the Toronto-area MacMillan Yard - CN's

largest rail classification facilìty. The fast-growing

population of the Greater Toronto and Hamihon

Area (GTHA) fuels heavy demand for food and

consumer products, Iargely handled in containers

at our ìntermodal terminal ln Brampton, The GTHA

also boasts a logistics park, two automotìve

distributi0n facilities as well as a forest products

distribution centre, two CargoFlo@ bulk handling

facilities and two metals distributìon centres. ln

addition, CN has forest products and metals

distribution centres in Brockville as well as forest

products distribution centres ìn Thunder Bay and

Atìkokan.

ln 2016, we invested about $225 million to

strengthen our rail network and support safety,

efficiency and long-term growth in Ontario.

The program focused on the replacement and

upgrade 0f ra¡1, tìes and ballast, plus brìdge

maintenance, level crossing rehabìlìtations, and

signal improvements.

W¡th our intermodal terminal in Brampton

nearing capacity, we have proposed to build a

new $250-millìon ìntermodal terminal in lVlilton.

The new Milton Logistics Hub will improve access

to key markets. The facility will create more than

1,000 direct and indirect jobs, and generate up

to $230 million in new tax revenue. ln 2016, CN

took steps t0 satisfy the regulatory requirements

for this project by submitting a number of

applications. These documents and other

informatìon on the project are available at

cnmilton.com.

ln 2016, CN signed an agreement with lVetrolìnx,

the regional transportation authority for the GTHA,

which will allow express commuter rail service to

be built along the Brampton-Kitchener G0 corridor

The agreement also begins analysis to build a

new freight corridor for CN to shift freight traffìc

away from the commuter rail corridor.

"We need to give a lot of credit

to CN and Metrolinx for cleaing

this major hurdle."

Kathleen Wynne,

Prenier of 0ntario

Commun¡ty
Partnerships
ln 2016, CN invested more than $6 million in

over 200 Ontario-based organizations, includìng:

William Osler Health System Foundation

Through The CN Miracle March program, CN

contrìbuted $300,000 to the Wìlìiam Osler Health

System, an acute care community hospital serving

Brampton and North Etobicoke.

Brockville Railway Tunnel

This fìve-year project will restore Canada's first

railway tunnel and neighbouring heritage railway

property for the benefit of recreation, tourism and

economìc development in Brockville.

CN Cycle for CHEO

The Children's Hospital of Eastern Ontario's largest

annual fundraiser in support of kids with cancer has

raised almost $6 million over the last seven years,
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3,468 Railroaders emPloYed

2,596 Route miles oPerated

5Z.Zg Localspendinsl

$Z¡gM capital investments2

$ t t I l\,{ cash taxes paid3

$ 0. ¡ lll communitY PartnershiPs

I lncludes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes províncial, property, sales and othet taxes
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0ur extensìve rail network stretches across

Quebec, where we have a strong supply chain

infrastructure to serve the needs of our

customers. Montreal is home to CN's

headquarters. CN serves the Port of lVontreal,

where we handle growing numbers of import/

export containers. We also have an intermodal

terminal in Saint-Laurent. Other CN facilìtìes in

Montreal include a logistics park, forest

products, automotìve and metals distribution

centres, and a CargoFlo@ bulk handling facility.

Quebec City boasts access to a deep-water port

as well as metals, automotive and forest

products distribution centres.

ln 2016, we invested about $1 10 million to

strengthen our rail network and support safety,

effìcìency and long-term growth in Quebec.

The program focused on the replacement and

upgrade of rail, ties and ballast, plus bridge

maìntenance, level crossing rehabilitations, and

signal improvements. ln addition, CN is also

investing to ensure the safety and long-term

viability of the Quebec Bridge.

" CN ¡s a great economic partner of the City of Montreal

with some 2,000 enployees at its Montreal headquarters

alone. lts No¡th American network is also a key enablerfor

our businesses." - Denis Coderre, Mayor of Montreal

CN has been working closely with the City of

Montreal on safety. For example, CN and

Montreal emergency responders conducted a

joint traìning exercise in 2016. The Montreal

Police and CN Police are also taking steps to

improve rail safety around railroad crossings and

t0 protect the rail network against malicious acts.

Community
Partnersh ips
ln 2016, CN ìnvested over $4 million in

142 Quebec-based organizations, including:

Montreal3T5

As part of the celebrations of Montreal's

375'h anniversary, CN is producing an interactive

multimedia slide show with connectivity to

social media, which will be projected onto the

façade of historical buildings ìn 0ld Montreal.

Heartbeat for the Future

CN has made a 1O-year commitment to support

the Montreal Heart lnstitute's position as an

international centre of excellence in

cardiovascular medicine,

51't Quebec Games Finals

The Quebec Games, an Olympic-style athletic

event, brought together 3,700 athletes aged

12fo 17 from across Quebec. CN's contribution

provided event security and encouraged

environmental sustainability.

Pro Bono Quebec for Syrian Refugees

Pro Bono Quebec provides legal services free of

charge to Syrian refugees and their immediate

families in order to facilitate their integration

into Quebec society.

Sept-Îles

Baie-Comeau g. Matane

Montreal

QUEBEC IN NUMBERS

As at December 31,2016

-.',..f

3, 534 Railroaders employed

2,007 Route miles oPerated

$ t .¿g Local spendinsl

$ZgZ lvl capital investments2

$gAM cash taxes paid3

$+. ¡ lll communitv partnerships

I lncludes payroll, benefits and pensions

2 tncludes lT and other

3 lncludes provincial, prcperty, sales and other taxes
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UNITED STATES IN NUMBERS
As ¿t Deceruber 3l , 2016

7 ,479 Railroaders emploved

51995 Route mrles oPerated

U5$3.68 Local sPendins 1

US$71 3M capital investments2

US$ 1 76M cash taxes Paid3

C$2.2 M communitY ParrnershiPs

I lncludes payroll, benef¡ts dnd pens¡ons

2 tncludes lT and othet

3 lncludes federal, starc, pr1perty, sdles dnd other tdxes



Conneaut

Buffalo

(

Aúburn

London

York

New 0rleans Gulfport

- 
Secondary feeder lines

- 
Shortlìne partners

Southern Reg¡on
CN's extensive network in the United States

runs north-south from the northern border of

Minnesota down to New Orleans, through the

Chicago area, with lines extending west to

Nebraska and east through Michigan. About

one-third of our rail network and employees are

located in the U.S. CN directly serves industrial,

petrochemical, coal, grain, fertilizel automotive

and consumer goods markets in 1 6 states.

Our substantial investments in our U.S. Midwest

operations, particularly the former Elgin, Joliet

and Eastern Railway (EJ&E), are keeping our

network fluid, helping us accommodate

increased demand for freight services, and

freeing up rail capacity inside Chicago. 0ur

sizable presence in the U.S. Midwest is the

Today, CN has about 5,400 employees in the

Midwest, roughly 1,400 of whom live and work

in the Chicago region. With approximately

25 per cent of our freight traffic touching the

city, CN's Chicago focus is on network

efficiencies, close iollaboration with other

freight and passenger carriers, and delivering

solid customer service,

Ducks Unlimited

National Civil Rights Museum

Operation Lifesaver

The Salvation Army

United Way

ln 2016, CN and America in Bloom

continued to work together to bring quality

landscaping to public spaces in communities

along CN's U.S. network, including:

o Combined Locks,Wl

. Duluth, MN

. Ferndale, Ml

. Joliet, lN

Community
Pa rtnersh ips
CN contributed to many national non-profit

organizations in the U.S. in 2016, including:

American Red Cross



Minneapolis-5aint

Duluth

MINNESOTA IN NUMBERS
As at Decenber 31,2t016

Minnesota is an important gateway linking

Asia, Western Canada and the U.S. Midwest via

Ranier and then south to the port city of Duluth

on Lake Superior. Turning west near Longwood,

Wl, CN's track heads towards the Twin Cities of
Minneapolis-Saint Paul, the largest city in

Minnesota and state capital, respectively, and

one of the top 15 markets in the U.S.

The North Star State is home to CN's lron Ore

Supply Chain, which brings taconite pellers

from the Minnesota lron Range mines to the

CN docks in Duluth and Two Harbors. There, the
pellets are loaded onto Great Lakes ships for
transport to the lower Great Lakes. CN's rnajor

facilities in Minnesota include a rail

classification yard and mechanical facility in

Procto¡ a yard near the Two Harbors iron ore

dock, and the Duluth iron ore dock itself. There

is also a yard in Ranier where CN trains cross

the U.S.-Canadian border.

" CN's investment in Minnesota

means more imports and exporfs

coming through Duluth - and

most inportantly, economic

stab¡lity and thousands of
good-paying jobs for our region."

Congressnan Rick N olan,
Minnesota

Commun¡ty
Pa rtnersh ips
ln 2016, CN invested about C$80,000 in six

Minnesota-based organizations, including:

United Way

CN donated over C$58,000 to the United Way

in 2016 to support communities in

Northeastern Minnesota and Head of Lakes,

Community Action Duluth - Stream Corps

CN continued its support of Stream Corþs,

which works with the City of Duluth to restore

stream-side habitat after the record-breaking

flood of 201 2.

Two Harbors Kayak Festival

CN supported the 19'h annual Two Harbors

Kayak Festival held at Burlington Bay. The event

runs three long-distance races for both kayaks

and stand-up paddle boards.

Proctor Public Schools (District 704)

Proctor Public Schools has a proud tradition of
being a leader in promoting outstanding

learning opportunities for students in a

welcoming atmosphere. The district's vision is
to: Educate, Engage, lnspire. The high school's

varsity teams are called the proctor Rails and

their logo is a steam locomotive.

Wounded Warriors United

Wounded Warriors United helps combat-injured

veterans struggling with post-tra'umatic stress

disordeç brain injuries and other issues by

organizing outdoor and social events. CN dump

truck driver Logan Shiflett volunteered hundreds

of hours to this organization and CN provided a

grant thrOugh our CN Railroaders in the

Conmunity program.

{'l $ irailroaders emptoyed

[)) aoate miles operated

US$87M Localspendinsl

U S $ 73 lll capital investments2

US$ 1 ]ffi castr taxes paid3

C$S3 l( community partnerships

I lncludes payroll, benefits and pensions

2 lncludes tT and other
J lncludes state, propefty, sdles and othet tdxes
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Fond
du Lac

Wisconsin is a central part of CN's core route

between Western Canada and Chicago, lL.

CN serves a number of local forest product and

general merchandise customers around the state,

most notably from Milwaukee and Green Bay on

Lake Michigan. We also have intermodal

terminals ìn Chippewa Falls and Arcadia.

Wisconsin is an important source of frac sand,

which CN delivers to shale energy producers

across North America.

CN's rail operations in the Badger State are mainly

made up.of those of the former Wisconsin Central,

acquired in 2001. 0ur two biggest rail facilities in

the state are classification yards in Stevens Point

and North Fond du Lac. Stevens Point is the

heart of CN's North Division and a key location

on CN's core route between the U.S.-Canadian

border and Chicago. North Fond du Lac is a

second major facility that serves as the gateway

to Green Bay where CN has another rail yard.

Additionally, CN has made significant reinvestment

in two subdivisions: Barron and Whitehall.

"We recognize CN's conmitment

to safety of railroad operations in

Wisconsin and their willingness

to work together alongside

Wisconsin connunittes on

resol vi n g saf ety-rel ated i ssues."

Yash P. Wadhwa, P.E.,

Commissioner of Rail roads

United Way

CN donated over C$79,000 to the United Way

t0 support the following communities:

¡ Greater Chippewa Valley

. Fond du LacArea

¡ Brown County

. Manitowoc County

. Tri-City Area

. Fox Citìes

¡ Greater Milwaukee &Waukesha County

. Oshkosh Area

. Racine County

. Portage County

. Marathon County

North Fondy Fest

North Fondy Fest includes many fun community

activities to help raise funds for new safety

equipment for youth sports teams and clubs as

well as updating local parks with new

playgrounds, bleachers, etc.

Waupaca County Fair

The Waupaca County Fair is a family{riendly

event that promotes education, family and fun

through exhibits, events that honor senior

citizens and veterans, an interactive area

featuring Wisconsin agriculture and careers, as

well as music, food, rides, motor sports and

other family-based events.

Three Rivers United Temporary lousing

CN's support goes to TRUTH's Our Sisters' House,

Lincoln County's first temporary homeless shelteç

which provides food, shelter and guidance onto

the path to independence.

WISCONSIN IN NUMBERS
As at Decembet.3l,2016

1 ,118 Railroaders employed

1 ,432 Route miles operated

US$ 1 39M Localspendinsr

US$ 1 24M capital investments2

US$2'l ffi casrr taxes paid3

C$ 1 58K communitv partnerships

¡ tncludes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes state, propefty, sales and other taxes
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Commun¡ty
Pa rtnersh ips
ln 2016, CN invested about C$150,000 in

29 Wisconsin-based organizations, including



Port Huron

Ëscanaba

Flint

Bâttle

Flat Rock

MICHIGAN IN NUMBERS
As ât Decenber 3L 2016

CN is the largest of three Class I railroads

operating in Michigan. CN's operations cros5

the state's Lower Peninsula with rail yards in

Battle Creek, Flint, Port Huron and Flat Rock.

CN also has a mechanical shop in Battle Creek.

One in four finished automobiles built in

Michigan is moved on a CN train. CN has two

automotive distribution facilities in the state,

including one at Cory Yard outside Lansing at

the Delta Township General Motors plant, two

CN CargoFlo@ bulk handling centers as well as

forest products and metals distribution facilities.

lVichigan ìs home to the PaulTellier tunnel

between Port Huron and Sarnia, which serves as

the border crossing for CN train traffic moving

between Eastern Canada and the U.S. Midwest.

CN also has an intermodal facility in Ferndale,

in suburban Detroit. CN hosts several Michigan

Amtrak traìns, including trains terminating in

Port Huron and Pontiac. ln the Upper Peninsula

of the Wolverine State, CN has rail yards in

Escanaba and Gladstone. CN has another

international rail crossing at Sault Ste. Marie.

" Great seeing how the railroads

and auto companies work

together to ship cars across the

counÜy!"

Attorney General Bill Schuette,

Michigan

United Way

CN donated over C$75,000 to the United Way

to support the following communities:

. Southeastern Michigan

. CapitalArea

. Delta County

. Genesee County

o Battle Creek and Kalamazoo Regìon

o St, Clair Couniy

o Eastern Upper Peninsula

Northern Lights YMCA - Delta Center

CN supported the YMCAs annual Strong Krds

program, which ensures that all children ìn the

region have the opportunity to learn to swim.

The program also provides safe before/after

school care where children are provided a

snack, homework help and physical activity,

Oakland County Hazmat Response Team

0CHN/lRT is a public safety special operations

response team providing hazardous materials

and weapons of mass destruction emergency

response service to 30+ communities in

0akland County and statewide. Membership

includes 40 hazmat technicians, specialists, and

officers from multiple particìpating fire

departments, police departments, and public

safety agencies.

Gladstone High School

CN locomotive engineer Mike Krycia and his

wife Jolene volunteer hundreds of hours to the

Gladstone High School varsity cheerleading

squad by helping out with practice, fundraising,

chaperoning away meets, and more. CN's grant

through the CN Railroaders in the Community

program helped pay for uniforms, transportation

and hotel stays.

l\4unising

${J nuitrouders employed

$] $ noute miles operated

U S$77 l\/l rocal spendins 1

U5$98M capital investments2

US$3 ffi cash taxes paid3

C$ 87 K communitv partnerships

I lncludes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes state, prcpefty, sales and other taxes
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Commun¡ty
Pa rtnersh ips
ln 2016, CN invested almost C$90,000 in

10 Michigan-based organizations, including:



I Bluffs

\

Through our subsidiary, the Chicago, Central &

Pacific Railroad, CN's rails stretch the breadth

of lowa, from the Missouri River in the west to

the Mississippi in the east, We carry a wide

variety of manufactured and industrial products

like food, machinery, electrical equipment,

chemical products and primary metals. ln

addition to serving local businesses, CN's

ethanol franchiie is centered in the Hawkeye

State with several plants along the route

between Dubuque and Sioux City and Council

Bluffs. The Iargest rail yard and facility on CN's

lowa network is located in Waterloo.

Community
Pa rtnersh ips
ln 2016, CN invested almost C$ 1 50,000 in six

lowa-based organizations, including:

United Way

CN donated over C$14,000 to the CedarValley

United Way to support its programs in Waterloo.

Tanager Place Health Clinic

Tanager Place in Cedar Rapids helps children

and families succeed through pioneering

behavioral health programs. CN's support goes

to the training and certification of therapists in

Tanager's Collaborative Problem Solving (CPS),

the ground-breaking, evidence-based approach

to understanding and addressing challenging

behaviors in children and adolescents.

Olivet Neighborhood Mission

0livet Neighborhood Mission helps restore

hope to families and individuals in need by

providing basic necessities such as food,

clothing and household items. The mission also

provides youth programs that encourage

self-esteem, independence, and community

service. With CN's support, 0livet's food

distribution service has increased 66 per cent

over the last two years. Olivet is now the largest

food pantry in Linn County.

The Salvation Army

Among the many services provided by the

Salvation Army of Fort Dodge, CN supports

ìts Compassion Kitchen Feeding Program,

The program provides emergency nutrition to

disadvantaged people in the county (and

beyond). Each individual/family receives enough

food to sustain them for about a week. Besides

non-perishable food items, meat, fresh produce

and dairy are included.

IOWA IN NUMBERS
As at Decembet 31,2016

f I $ nuitrouders employed

$/{ noute miles operated

US$2'l lll Locat spendinsl

US$ 1 $lll caPitat investments2

U5$5M cash taxes Paid3

C$ 1 47 K communitv PartnershiPs

1 lncludes payroll, benefits and pensions

2 lndudes lT and other

3 lncludes state, propefty, sales and other taxes
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ILLINOIS IN NUMBERS
As at December 3l , 201 6

1 ,660 Railroaders emptoyed

1 ,279 Route miles operated

US$97'l l\,{ Locat spendinsr

U S$ 1 85 M capital investments2

US$39M cashtaxespaid3

C$ 467 K community partnerships

1 tncludes payrolt, benefits and pensions

2 lncludes l"t and other
3 lncludes stdte, propefty, sales and other taxes
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The home of lllinois Central, acquired by CN in

1998, the Frairie state is cN's largest state in

terms of operat¡ons and employees. Our routes

from the north, west, south and east converge

at the Chicago Terminal and link to the former

Elgin, Joliet and Eastern Railway, acquired in

2009, which today forms CN's core route

around Chicago.

Homewood, a Chicago suburb, is home to CN's

U.S. corporate headquarters and a US$25-million

state-of-the-art training cente¡ which opened in

2014. This CN Campus delivers our enhanced

railroader training program focused on

instilling a strong safety culture. More than

15,000 employees have completed a range of
railway training programs in Homewood and at
our sister training facility in Winnipeg, MB.

" Honewood is proud to be the
home of CN's u.S. headquarters.

They have proven t¡ne and tine
again to be a good business and

neighborhood partner."

Richard nofe,ld,

Mayor of Homewood

Adjacent t0 the CN Campus is Markham yard and
Woodcrest Shop, the center of CN's mechanical

function in the U.S. We have significant facilities
in Centralia as well. To the north is CN's Chicago

lntermodal Terminal, which handles traff¡c from
both the west and east coasts, Smaller intermodal

facilities are located in Joliet and Decatur South

of the Chicago area, CN has a classification yard

in Champaign-Urbana, the rail yard that handles

traffic moving around lllinois and between

Chicago and Memphis. The Chicago area also

boasts three CN CargoFlo@ bulk handling centers

as well as forest products and metals distri

centers and a logistics park. CN's lllinois
serves some of the state's biggest cities with rail

yards and operations in Carbondale, Decatur,

Springfield, Rockford, near peoria, and suburban

St. Louis, CN also hostsAmtrak intercity

trains in lllinois and Metra commuter trains in

suburban Chicago.

Commun¡ty
Partnersh ips
ln 2016, CN invested almost C$460,000 in

26 lllinois-based organizations, including:

United Way

CN donated over C$ 1 13,000 to rhe Unired Way

to support the following communities:

o Champaign County

r Metropolitan Chicago

. Decatur & Mid-lllinois

¡ Will County

. Southern lllinois

Forest Park Community Center

FPCC provides a wide variety of programs and

services to improve the quality of life for area

residents.

Homewood School District 153

CN supports the school district's new science,

technology, engineering and math (STEM)

curriculum to encourage students to pursue

careers in STEM-related fields.

Cancer Support Center

CN's contribution provides psychosocial

counselling and wellness interventions for cancer
patients and survivors as well as their families.

f

East féoria

Decatur

Éast St. Louis
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Our main line from the Detroit area to our main

U.S. hub in Chicago passes through the

northwest corner of lndiana. While the number

of track-miles CN operates in lndiana is

relatively small, the impact of the state could not

be more significant. Gary is home to Kirk Yard,

CN's largest rail yard in the U.S., located on the

former Elgin, Joliet and Eastern Railway. CN

invested US$165 million to modernize and

expand Kirk Yard, one of only two CN hump

yards in the U.S. (CN has four hump yards on its

entire network). ln collaboration with the

lndiana Railroad, CN opened an intermodal

facility in lndianapolis in 2013.

stafl and others). The CSU provides a proactive

approach to dealing with those in mental

health crisis who are currently being boarded in

emergency rooms and jails.

City Life Center

City Life provides a holistic model for reaching

students in the inner city. lts programs are

designed to help students with their education

by addressing their spiritual, moral, health,

safety, economic, and civic literacy needs.

Gary Chamber of Commerce

CN is a member of the Gary Chamber of

Commerce, an organization that represents and

promotes the interests of its members, develops

and deepens local business networks, and

engages in charitable activities that focus on

local needs.

Community
Pa rtnersh ips INDIANA IN NUMBERS

As at Decenbet 31,20't6
ln 2016, CN invested about C$90,000 in five

lndiana-based organizations, including:

United Way

CN donated almost C$31,000 to the United Way

t0 support the following communities in lndiana:

. Lake Area

¡ St. Joseph County

¡ Porter County

Edgewater Behavioral Health Services

Edgewater Behavioral Health Services has been

successfully providing mental health treatment

services since 1 974 and substance abuse

treatment since 1980 for the most vulnerable

children and adults in Northwest lndiana. CN's

contribution is going to the Crisis Stabilization

Unit (CSU), a community collaboration of local

stakeholders (law enforcement, first responders,

hospitals, mental health and human services

] I $ naitrouders employed

'l S] nout. miles operated

US$55M Localspendinsl

US$23 l\,{ capital investments2

C$ 9 1 l( community partnerships

1 tncludes payrolt, benefits and pensions

2 lncludes lT and other
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TENNESSEE IN NUMBERS

As at Decembet 31, 2016

$Sl naitroauers employed

'l $'l noute miles operated

US$35M Localspendinsl

U S$40 M caPital investments2

U5$9M cash taxes paid3

C$ 598K communitv partnerships

I lncludes payroll, benefits and pens¡ons

2 tncludes lÍ and othet

3 lncludes state, prcperty, sales and other taxes
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Western Tennessee ìs CN's gateway to the

south. CN's yard in Memphis is a major freight

handling point and the center of CN's U.S.

operations south of Chicago. lt ìs one of only

two hump yards in the U.S. (CN has four hump

yards on its entire network) and serves as an

interchange point with four other Class I

railroads. The Memphis Yard is also the location

of a major CN mechanical shop. An important

CN intermodal terminal is located in Memphis

in the Frank Pidgeon lndustrial Park. CN also

serves President's lsland, a center of industry in

Memphis. The birthplace of rock'n' roll also

boasts distribution facilities for forest products,

metals and automobiles as well as a CN

CargoFIo@ bulk handling center and a logisticS

park. Amtrak's City of New )rleans service

operates on CN tracks and stops in Memphìs.

Since 2005, we have invested more than

US$140 million in our yards in Memphis.

Commun¡ty
Partnersh ips
ln 2016, CN invested about C$600,000 in six

Tennessee-based organizations, includìng:

Le Bonheur Children's Hospital Foundation

Le Bonheur Children's Hospital is the only

comprehensive pediatric medical center in the

Memphis region, Le Bonheur is recognized as a

leader in pediatric medicine in the U.S. for

providing the highest level of care and research

into the diseases that affect children. CN's

support will help to expand the Children's

Foundation Research lnstitute and contribute to

important research to advance the field of

pediatrics.

United Way of the Mid-South

CN donated almost C$38,000 to the United

Way of the Mid-South in 2016. The United Way

improves lives by mobilizing the caring power

of the community to advance the common good.

University of Memphis lntermodal

Freight Transportation lnstitute

The lFTl addresses critical issues affecting the

planning, design and operation of the nation's

intermodal freight transportation systems. CN's

funding helps the lFTl develop solutions in

freight and logistics through research,

education and technology transfer activities.

Memphis in May lnternational Festival

A feature at every major museum and gallery in

the Memphis area, lnternationalWeek includes

breathtaking visual arts exhibìts, delicious food

samplings, culìnary programs as well as musical

and dance performances by artists from a

selected country.

National Civil Rights Museum

The National Civil Rights Museum is located at

the former Lorraine Motel in lVemphis, where

civil rights leader Dr. Martin Luther King Jr. was

assassinated in 1968.The museum offers

vìsitors a chance to walk through history and

learn more about a tumultuous and inspiring

period of change. CN has a long-standing

relationship with the museum related to Black

History Month.

/\
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Jackson

Natchez

Gulfport

CN's rail network criss-crosses the Magnolia

State, with a major classification yard in Jackson

serving as an important hub for petroleum

headed to the western part of the state, coal

moving east to Alabama, grain shipping south

to the Gulf Coast for export, chemical products

headed north to the Midwest, and intermodal

products destined throughout North America.

Amtrak's City of New Orleans service stops in

Jackson at CN's rail yard. CN also has an

automotive distribution facility serving the

Nissan assembly plant in Canton.

Community
Pa rtnersh ips
ln 2016, CN invested about C$130,000 in six

Mississippi-based organizations, including:

United Way

CN donated over C$21 ,000 to the United Way

to support communities in Southeast Mississippi

and the CapitalArea.

Hope Enterprise Corporation

Hope provides affordable financial services to

fulfill its mission of strengthening communities,

building assets, and improving lives in

distressed communities in the Mid-South.

Mississippi Children's Museum

The MCM strives t0 ignite a thirst for discovery,

knowledge and learning in all children through

hands-on and engaging exhibits and programs

focusing on literacy, the arts, science, health

and nutrition. CN's support is earmarked for the

"Thomas and Friends: Explore.the Rails" exhibit,

which focuses on education in science,

technology, engineering and math during early

elementary grades.

Acona Community Outreach

CN is supporting the Caring for Our Youth

project, wh¡ch provides activities and programs

t0 pr0mote health and safety of children in the

community. The goal is to educate parents on

the prevention of childhood injuries and the

importance of good nutrition and exercise.

The Good Samaritan Center

The Good Samaritan Center's mission is to

assist families and individuals in emergency

situations. CN Account lVanager Jayne Phillips

volunteered 60 hours at the organization's thrift

store located right across the street from CN's

yard in Jackson. CN provided a grant under its

CN Railroaders in the Communlfy program.

MISSISSIPPI IN NUMBERS
As at Decenber 31,2016

Jf Q naitroaoers employed

$/$ nort. miles operated

US$66M Localspendinsl

U S$ 63M Capital investments2

US$ 1 {lll casrr taxes paid3

C$ 1 34K community partnerships

I lnctudes payroll, benefits and pensions

2 lncludes lT and other

3 lncludes state, property, sales and other taxes
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Extending 0ur Reach Ohio

CN's track extends to a yard in Toledo for

interchange with eastern railroads. With a focus

on serving local interests, linking industries,

expanding our reach and providing flexibility,

we count on our subsidiaries, the Bessemer and

Lake Erie Railroad (BLE) and Grand Trunk

Western Railroad (GTW), to help us deliver in

0hio. The BLE connects at Conneaut docks.

Community
PartnershipsCN has facilities in several other U.S. states,

including:

ln 2016, CN invested about C$260,000 in ni

Pennsylvania

Our main line runs from our marine bulk

facilities in Conneaut, 0H, on Lake Erie, moving

iron ore to steel plants in the Pittsburgh area.

We also have a forest products distribution

center in DuBois.

organizations based in these states, includi

United Way of Ashtabula County, OH

United Way of Greater Toledq OH

United Way of Butler County, PA

United Way of Mercer County, PA

United Way of Buffalo and Erie County,

CAN/AM Border Trade Alliance (NY)

The Peddie School (NJ)

New York and New Jersey

CN's network includes two forest products

distribution centers, one in North Buffalo, NY

and another in North Bergen, NJ, just north of

New York City.

CN directly serves industrial, petrochemical, coal,

grain, fertiltzer, automotive and consumer goods

markets in '16 states.

4 CN in Your Community
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CN Stron er
Commun¡ties Fun d
At CN, we take pride in how we do our job of

moving customersl goods safely and efficiently.

We are also proud of what the company stands

for: a set of core beliefs that drive how we

conduct our business every day and that support

our continuing transformational journey.

We recognize our responsibility t0 the

communities in which we operate - not only in

our commitment to safety, but also in making

communities better places to live and work. This

spirit of caring is expressed inlhe CN Stronger

Communities Fund, a community investment

program that focuses on five core areas:

o Caring and Solidarity

. Safety and Sustainability

o Diversity

. Transportation Education

. CN Railroaders in the Community

Caring and Solidarity CN Miracle Match

CN encourages individuals and corporations to

make charitable donations in support of

children's hospitals by matching funds raised

through the fundraising campaigns of three

selected hospitals each year. CN has helped

raise approximately $ 1 3 million for pediatric

care since CN Miracle Matchwas launched in

London, ON, in 2006.Through Miracle Match,

CN enables children's hospitals to purchase

much-needed equipment, expand their programs

and facilities and continue to make an ¡mportant

difference to families and communities.

We believe that one of the best ways to build

stronger communities is to actively contribute

to organizationt programs and initiatives that

promote caring and solidarity.

Welcome Fund for Syrian
Refugees

CN led the way among Canada's business

community by pledging $5'million to assist

Syrian refugees resettling in Canada. The

Welcome Fund supported community-driven

solutions to help government-sponsored

families who recently anived from Syria

transition into suitable permanent housing.

United Way

CN donated $ 1 .6 million to the United Way in

2016 to support communities all along its

network, in both Canada and the U.S.

On the Tip of the Toes
Foundation

CN supports the foundation's mission to help

young people living with cancer regain their

well-being by facing the challenge of an

exceptional therapeutic adventure expedition.

Supervised by medical and outdoor expertt

these expeditions aim to change the image of

cancer for the participants and the general

public alike.

tr^J STRoNGER
Communities Fund

How to apply for
sponsorship or donation
from the CN Stronger
Communities Fund:

Please visit our website at

cn.ca/community for more

information on our eligibility

requirements and community

investment areas of focus.
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Safety and
Sustainability
We are focused on conducting our operations

safely and in a manner that protects the natural

environment, and we support organizations

that further this end.

AII Aboard for Safety Program

For more ihan 25 years, All Aboard for Safety

has been our flagship community education

program to help prevent accidents on or near

railroad property. Every year, CN employees

make hundreds of presentations and talk to

more than 300,000 children and adults at

schools and community events in Canada and

the U.5. about the importance of safety and the

dangers of walking or playìng on or near

railway tracks.

tr J all aboardtu'safetv

Tree Canada

Since 201 1, CN has planted 1.6 million trees in

partnership with Tree Canada. CN supplies the

funds and ideas for where trees should go and

Tree Canada takes care of the planning and

sourcing. lt's a smart partnership that means

major benefits for the communities these new

trees call home.

ln addition to their obvious ecological benefits,

trees can provide economic benefits to

neighbourhoods.. They can help save on home

heating and air condltioning bills, shielding

homes from the wind and cold in winter and

offering shade in the summer, Neighbourhoods

with trees also tend to have a greater real

estate value. Another key factor is that many

studies point to the fact that trees play a large

role in providing psychological and physical

well-being to people.

FCM/RAC Proximity Initiative

CN works with the Federation of Canadian

Municipalities (FCM) and the Railway

Association of Canada (RAC) to prevent and

resolve issues that may arise when people live

and work in close proximity to railway

operations. The FCI\4/RAC Proximity ¡nitiative

was established in 2003 and is co-chaired by

Sean Finn, EVP of Corporate Services and

Legal Officer at CN, and Bob Long, Councillor

for the Township of Langley, BC. By developìng

proximity guidelines and improving stakeho

awareness, the lnitiative aims to address

railway-community issues, including safety,

noise and vibration.

Several Canadian municipalities have already

adopted the guidelines, and several others are

lookìng to implement them. Preventing

proximity issues is a shared responsibility.

For more ìnformation, go to:

proximityissues.ca
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Diversity
Having a workforce with unique talents that

reflects the diversity of the communities in

which we operate is a key contributor to CN's

success. We invest significant efforts in

attracting and hiring a diverse workforce. CN's

policy of inclusion, diversity and tolerance also

provides support to organizations that promote

the advancement of women, Aboriginal

communities and other groups. For example:

Assembly of First Nations

The AFN is a national advocacy organization

representing First Nation citizens in Canada,

which includes more than 900,000 people

living in 634 First Nation communities and in

cities and towns across the country.

Canadian Association for
Disabled Skiing

CADS provides opportunities for people with

disabilities to experience the joy of participating

and competing in alpine adaptive snow sports.

CADS does this by developing and promoting

adaptive snow sports through partnerships,

training, and instructor certification programs.

,Alberta Council of
Women's Shelters

ACWS supports its members to end domestic

violence by conducting action-based research,

educating the public about domestic violence

and women's shelters, as well as creating tools

and professional development opportunities.

Tra nsportation Education
By supporting transportation education, CN is

inspiring and helping today's youth to become

tomorrow's railroaders - and leaders. We

promote and support transportation-related

education in the following areas:

. Trade and apprenticeship programs

. College and university pro.grams

. Scholarship and buisary programs

Canadian Rail Research
Laboratory

The Canadian Rail Research Laboratory (CaRRL)

is Canada's premier education and research

program in railway engineering. CaRRL is also

part of the affiliated lab program of the

Association of American Railroads'

Transportation Technology Center.

Housed within the University of Alberta's

Department of Civil and Environmental

Engineering, CaRRL offers railway-specific

courses and features a large dedicated

laboratory space inside the Natural Resources

Engineering Facility. The CaRRL research

program focuses on scientific and technological

research to support key Canadian and North

American priorities of ground hazards (subgrade)

and winter service reliability and capacity.

Queen's University

Queen's University, one of Canada's oldest

degree-granting institutions, is a full.spectrum,

research-intensive university that conducts

leading-edge research in a variety of areas.

AREMA Educational Foundation

The AREMA Educational Foundation was

established by ìhe nmerican Railway

Engineering and Maintenance of Way

Asiociation (AREMA) to promote educational

activit¡es related to railway engineering. The

Foundation provides scholarships to

engineering students specializing in the railway

industry and supports other educational and

training endeavors that help ensure the future

of the profession.

AREMA 2016 Annual Conference & Exposition,0rlando, Florida
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CN Railroaders
in the Community
We are proud of our employees, retirees and

their families who volunteer their time to make

their communities stronger and better places to
live and work. 0ver the past five years

(2011-2016),the CN Railroaders in the

Comnunity program has recognized these acts

of kindness by providing $4.5 million in grants

to the community-based charitable

organizations volunteers choose to support

through their efforts.

" l(s very heartwarming that CN g¡ves to (hait¡es that
employees care about." - Everett Craig

Everett Craig: On call for a
tight-knit community

Growing up watching his father volunteer for the

Valemount Volunteer Fire Department, Everett

Craig couldn't wait to turn 18 and get involved.

"Coming from a small town of 800 people,

everyone knows each othel so helping out feels

natural," says Everett, who joined CN in 201 'l

and currently works as a Foreman - Engineering

in Valemount, BC..

Everett spends 100 hours each year on call or

training.Ihe CN Railioader in the Community

grant of $5,000 means his fire department can

pay for tools and equipment used in advanced

training, iike live-burn training. This training is

essential for firefighters t0 enter a burning

building and do fire suppression from the inside.

'Without this facility, the department would

spend thousands sending everyone out of town
to train," Everett explains.

Dora Nelson: A b¡g heart leads
to big donations

CN Railroader in the Community Dora Nelson

believes in paying it forward, and enjoys getting.

involved in grassroots projects that help less

fortunate families in her neighbourhood. So,

when she learned that The Haven House, a local

shelter for battered women and their children,

needed clothing for its residents, she got to work.

"l organized a clothing drive and, with the

support of my generous CN co-workers,

we donated about 10 large garbage bags of
women's and children's clothing," explains

Dora, Chief lntermodal Clerk in Harvey, lL,

who joined CN in 2008.

ln recognition of Dora's volunteer efforts, the

CN Railroader in the Community program

contributed $ 1,000 to The Haven House for

personal items, clothing, shoes, school supplies

and other necessities for the women and

children staying at the shelter.

CN Employees open their hearts
to a Syrian refugee family
As CN Railroader in the Community Caroline

Drouin watched footage of the hardships facing

Syrian refugees, she felt compelled to act.

Together with CN colleagues Johanne Cavé,

Senior Counsel, and Christine Deschamps,

lnsurance Manager, and CN retiree Marie-Andrée

Vaillancourt as well as other friends and family,

the group decided to welcome and support a

refugee family of five from Syria.

"When I read the story of the 0kla-Ataya family,

I knew we were doing the right thing: giving a

whole family a second chance at a decent life,"

says Caroline, Director of Workforce planning

based in Montreal, QC.

Caroline and Johanne worked with Missions

Jésuites, a church organization, to prepare for
the family's arrival in Montreal. The organization

received a CN Railroader in the Comnunity

Welcome Refugee grant for the Okla-Ataya family.
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to g¡ve back.nakes me feel wondeíul,
we have CN's support." - Dora Nelson
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" Sotnetimes we f orget how lucky we are to be working
for a cornpany like CN. tt is ow responsibility to give back
to those ¡n need. By supporting charities, we also make
our own lives better and build healthier communities." -
Chantale lauzon, CN Employees' and pensioners'

Community fund

tt

-o it.,..a\ìåV
gL a

,'¡

ì
t

.*-{ç,_j ffi
I 4L. il; GT

å\ {atr

*
\\

C trn
5

t$

i\ î *tí' :i
d':. 

,s'I
=.\-

ll,,

ijl

q

52 CN in your Corlìrnunity
*

-d.i



CN Employees

CN EMPLOYEES'

AND PENSIONERS'

COMMUNITY
FUND

The CN Employees'and Pensioners' Community

Fund is celebrating 50 years of giving. Today,

the Fund is one of the largest and most

successful of its kind in Canada thanks to the

generosity of CN's active and retired employees

and the hard work of many volunteers who have

helped over the years. Run by CN employees

and pensioners acting on behalf of their

colleaguel the Fund is a non-profit organization

that organizes fundraising activities and an

annual campaign in support of various charities

across Canada.

Last year's campaign met with unprecedented

success, raising more than $ 1.9 million. Over

the past 10 years, the Fund has raised more

than $14.7 million to benefit non-profit

organizations dedicated to helping those in

need. The Fund:

o Supports more than 500 health care,

research, and charitable groups

¡ Directs every dollar donated directly to the

d.esignated organizations

I

Ride for Research

0n September 30, 20 1 6, for the seventh year in

a row, the Fund took part in the Ride for
Diabetes Research at Place Bonaventure in

Montreal, QC. The Ride is a unique event that
brings together downtown Montreal businesses

in the fight against a disease that affects more

than three million Canadians and a growing

number of children every year. During the event,

participants on each team of five CN employees

rode a stationary bike for seven minutes at their
own pace. This yeaç 35 CN employees joined

forces for the Ride, raising g 12,857.

CN Employees'and
Pensioners' Community Fund

935 de La Gauchetière StreetWest,

2nd Floor

Montreal, Quebec

H3B 2M9

Toll-free: 1.877 .552.7 555

Email: communityfund@cn.ca

communityfundcn.com

CN's Christmas Express

The CN Christmas Express adventure took place

in Edmonton, AB, on November 25,26 and 27,
2016. CN's helpful and enthusiastic volunteers

decorated the locomotives with Christmas lights

and the lead engine's lights were programmed

to flash to the beat of Christmas music. ln all,

over 2,000 passengers departed CN'sWalker

Yard and enjoyed one of the eight 16-km rides.

Santa Claus made an appearance and handed

out gifts to the children. The activity helped

raise $21,925 to benefit the Stollery Children's

Hospital Foundation in Alberta.

"Tunout was gteat! And many across St. Alber-t sinply
came out to watch the tra¡n go by.' - Br¡ttany Rendell,

CN 0perations Analyst, Ednonton

an Pensioners'
Community Fun
ptr
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Frequentlv Asked
Questions
The following questions address the most

frequent concerns raised through the CN Public

lnquiry Line. For information about any other

aspect of CN's business and operations, we

encourage you to contact our Public lnquiry

Line at 1.888.888.5909.

Trains blocking roadways for extended

periods are a real concern in my

community and residents find them
inconvenient. What can be done to
reduce the number of blocked crossings?

According to Canadian Rail Operating Rule

(CROR) 103(d), no part of a train or engine may

stand on any part of a public crossing for longer

than five minutes when vehicular or pedestrian

traffic requires passage. Howevel this does not

apply to private crossings. When emergency

vehicles require passage, railways must clear

both public and private crossings as quickly as

possible.

While CN makes every effort not to block

crossings, there are unforeseen instances such

as weather, mechanical failure or loss of air

pressure that can cause a train to stop, which

may result in a blocked crossing. CN crews are

immediately aware when a train is blocking a

road crossing and make every effort to clear the

passage as soon as possible.

ln case of emergency, motorists are encouraged

to contact the CN Police Service emergency

number - 1.800.465.9239 - which is posted

at every public crossing on our network. ln

addition to the phone number, the sign includes

the CN subdivìsion name and mileage point.

This information may be used by emergency

responders as well as the public to report an

emergency. This phone number is staffed 24

hours a day, seven days a week.

For further rules surrounding blocked crossings,

please visit the Transport Canada website at

tc.gc.ca where this information can be found

under the Rail heading.

Railroads are federally regulated in the U.S.

However, the Federal Railroad Administration

does not regulate the length of time a train may

block an at-grade crossing.

The crossings in my community are in
poor condition. What is CN doing to
address this?

We recognize the importance of maintaining

the conditìon of all crossings for which we are

responsible and inspect our public crossings on

a regular basis. Should you have any concerns

about the condrtion of a particular crossing,

please call our Public lnquiry Line at

1.888.888.5909. We will refer your call to the

local track supervisors who will assess the

crossing and make the necessary repairs.

CN also works in partnership with road

authorities to maintain crossings and brings to

their attention those crossings that require

maintenance for which they are responsible.

Residents in my community are

complaining about trains whistling at all

hours. Can CN stop using whistles?

While we understand that whistlìng may be

dìsturbing at times, CN is federally regulated

and governed by Canadian Rail 0perating Rules

(CROR), which mandate whistling regulations.

Under CR0R, Rule 14 (l), train crews are

required to whistle at all public crossings. Train

whistles are safety devices that alert motorists

and pedestr¡ans to the presence of an

approaching train and warn trespassers away

from the rail right-of-way. Locomotive engineers

follow a detailed set of instructions under the

CR0R that outline when a whistle must be

sounded and the whistling sequence to be

used. Traìn crews will also use the whistle if

there is a work project in the area to notify the

work gang on or near the track that a train is

approaching.
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ln certain circumstances, a particular crossing

may be exempt from whistling requirements. ln

order to obtain this exemption, a municipality

must take a number of steps:

1) The municipality needs to submit a request

to the railway including a detailed crossing

safety assessment on the conditions at the

crossing by a qualified external consultant.

2) lf it is determined that safety will not be

compromised and that the crossing meets

the prescribed conditions of Transport

Canada, the municipality must then give

public notice and notify each relevant

association of its intent to pass a resolution

declaring that it agrees that whistles should

not be used at the crossing.

3) Finally, the municipality must pass the

resolution.

The complete application procedure to pursue

anti-whistling measures may be found on the

Transport Canada website at tc.gc.ca under

Rail Safety.

ln the United States, CN is federally regulated

and governed by the Train Horn Rule issued by

the Federal Railroad Administration. Locomotive

engineers must begin to sound train horns at
least 1 5 seconds, and no more than 20 seconds,

in advance of all public at-grade crossings.

Further information on the process surrounding

the establishment of Quiet Zones can be found

on the Federal Railroad Administration website

at fra.dot.gov

What can be done about idling trains?
My community has raised concerns about
the noise and/or diesel fumes.

Our crews are trained on fuel conservation

practices to reduce our carbon footprint,

including locomotive shutdowns in our yards.

Howevel locomotives may need to be left ¡dling

due to various operating requirements such as

weather and maintaining air pressure for

braking and starting systems.

Where possible, many CN locomotives make

use of SmartStart technology, which is an

Automatic Engine Start Stop system for

locomotives. Over half of the locomotives in our

active fleet are equipped with SmartStart

technology. This system automat¡cally triggers

the locomotive to either safely shut down or

restart when certain parameters have been met.

Should you have concerns regarding idling or

diesel fumes, please call our Public lnquiry Line

at 1.888.888.5909. We will ensure our

Operations personnel are aware of your

concerns. They will assess the location to

determine if options exist.

i$ RECYCLED
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The CN property in my community is not
being maintained adequately. Who
should I contact?

We make every effort to maintain our property

and we are committed to business practices

that protect the natural environment, prevent

pollution, reduce our greenhouse gas emissions

and conserve natural resources. Waste

management is important to us and we are

addressing this issue with two key initiatives:

removing old rail ties from our rights-otway

and establishing an aggressive waste reduction

program for our buildings and yards. Should you

have concerns regarding property maintenance,

please call our Public lnquiry Line at

1.888.888.5909. A member of the team will
communicate your concerns to our Engineering

personnel.

How do I stay connected with CN?

935 de La Gauchetière StreetWest

Montreal, Quebec H3B 2M9

Toll-free: 1 .888.888. 5909

Email: contact@cn.ca

cn.ca

I facebook.com/CNrail

fr. tintedin.com/company/cn

tf twitter.com/CN_Comm
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\ Creating
Value for
Customers

*

Creating
Value for

Shareholders

Delivering
Safely and

Responsibly

At CN, we take pride in how we do our jobs to move

customers' goods safely and efficiently. We are also

proud of what our company stands for: a set of five

core beliefs that drive how we conduct our business

every day and support our commitment to be the

best railway in North America.

Playing
Our Role as a
Backbone of
the Economy

Delivering
Operational
and Service
Excellence

tr^l
cn.ca/community


