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PROJECT PROCESS

Phase 1
Start Up & 
Analysis

Phase 2
Needs 

Assessment

Phase 3
Draft 

Priorities, 
Recommend-

ations and 
Actions 

Phase 4
Draft Plan
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PARTICIPATION
Feedback 
Channel Participants Breakdown of Respondents by Feedback 

Channel
Focus Groups 248 School Sessions (x3) - 89

Presidents Forum - 70
Internal County Staff  (x2) - 31
Aboriginal Days Group (x2) - 25
Seniors Centre Sessions (x2) - 16
Critical Connections - 11
Sustainability Committee - 6

Survey (online and 
paper)

*including partial survey 
completion

287 General - 165
Youth - 52
Seniors - 47
Key Stakeholders - 23

Event Attendance 330 Various Community Events Across the County

Sounding Boards 6 Duffield Public Library
Entwistle Public Library
Keephills Public Library
Tomahawk Public Library
Magnolia Hall Annual General Meeting
Internal County Staff Workshop

Key Informant 
Interviews

17 Various Organizations Across the County

Open Houses 21 Entwistle Community Hall - 19
Parkland County Centre - 2

Total 909 562
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WHO WE HEARD FROM

Based on survey responses only. 
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FINDINGS
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SNAPSHOT OF SATISFACTION AND SERVICE USE

What do you like about living in Parkland County?
Open-ended question 
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n=109
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Very 
Satisfied 
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Neutral 
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16% 

Very 
Unsatisfied 

7% Don't know 
13% 

How Satisfied are you 
with the overall quality of 
life in Parkland County?

How Satisfied are you with 
the social supports in 
Parkland County?

SNAPSHOT OF SATISFACTION AND SERVICE USE

Very 
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SNAPSHOT OF SATISFACTION AND SERVICE USE

Where have you or someone in your household accessed any of the following 
social programs and services in the last 12 months?

Parkland 
County Spruce Grove Stony Plain Edmonton Drayton Valley Other Total

Family services 7 20 13 8 7 7 62

Food access 2 15 7 7 8 7 46

Jobs and 
training 
opportunities

7 10 6 15 8 8 54

Mental health 
supports 2 10 7 11 6 4 40

Recreational 
and leisure 28 53 24 24 19 32 180

Transportation 1 8 1 13 0 1 24

Volunteer 
opportunities 35 7 10 10 7 7 76

Total 89 130 75 90 62 72 518
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SNAPSHOT OF SATISFACTION AND SERVICE USE

What additional programs and services would help support you and your 
household?
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SNAPSHOT OF ISSUES 
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SNAPSHOT OF ISSUES

What key issues face residents of Parkland County?
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SNAPSHOT OF ISSUES

What are the biggest barriers for your household to access the programs and 
services you need? [check all that apply]
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PRIORITY SUPPORTS – FOR QUALITY OF LIFE
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PRIORITY SUPPORTS – OVERALL

Survey results are specific to the General Survey
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PRIORITY SUPPORTS SUB-THEME–
TRANSPORTATION
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PRIORITY SUPPORTS SUB-THEME– RECREATION 
AND LEISURE
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PRIORITY SUPPORTS SUB-THEME – MENTAL 
HEALTH SUPPORTS
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PRIORITY SUPPORTS SUB-THEME – JOB AND TRAINING
OPPORTUNITIES
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PRIORITY SUPPORTS SUB-THEME – FAMILY 
SERVICES
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PRIORITY SUPPORTS SUB-THEME – HOUSING 
SUPPORTS

Open-ended question 
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PRIORITY SUPPORTS – OTHER SUPPORTS 

• Parenting Services 
• Food Access
• Volunteer Opportunities 
• Other
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SENIORS SUPPORTS

Results are from the general survey only. n= 74

What is needed to better support Parkland County 
residents as they age? 
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YOUTH SUPPORTS

Results are from general survey only. n=79

What is needed to better support youth in Parkland County? 
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SENIORS

What key issues face seniors in Parkland County?

All results are from seniors survey only. n=33



SOCIAL DEVELOPMENT PLAN

SENIORS

How would you rate Parkland County as a place for seniors?

All results are from seniors survey only. n=33
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YOUTH
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What key issues face Parkland County’s youth?

Issues results are from youth focus group sessions only. n=89
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YOUTH

How would you rate Parkland County as a place for youth?

22% Very Good22% Very Good

46% Good46% Good

20% Neutral20% Neutral

4% Not Good4% Not Good

8% Poor8% Poor

Value  Percent Responses

Very Good 22.0% 11

Good 46.0% 23

Neutral 20.0% 10

Not Good 4.0% 2

Poor 8.0% 4

  T ot als: 50

5. Are you or others around you in need of and lacking  any of the following ?
(Check all that apply.)

Rating results are from youth survey only.
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NEXT STEPS
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NEXT STEPS 

Distribute public-facing What We Heard Report

Prepare communication and engagement
materials for next engagement phase

Draft Social Development Plan

April 2018

May 2018

June 2018
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QUESTIONS?


