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PARTICIPATION

Feedback . Breakdown of Respondents by Feedback
Participants
Channel Channel
Focus Groups 248 School Sessions (x3) - 89
Presidents Forum - 70
Internal County Staff (x2) - 31
Aboriginal Days Group (x2) - 25
Seniors Centre Sessions (x2) - 16
Critical Connections - 11
Sustainability Committee - 6
Survey (online and 287 General - 165
paper) Youth - 52
Seniors - 47
*including partial survey Key Stakeholders - 23
completion
Event Attendance 330 Various Community Events Across the County
Sounding Boards 6 Duftfield Public Library
Entwistle Public Library
Keephills Public Library
Tomahawk Public Library
Magnolia Hall Annual General Meeting
Internal County Staff Workshop
Key Informant 17 Various Organizations Across the County
Interviews
Open Houses 21 Entwistle Community Hall - 19
Parkland County Centre - 2
Total 909 562
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WHO WE HEARD FROM

Division 1

Division 2

Division 3

Division 4

Division §

Division 6

Divisions Where Respondents Live

n=264
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Age Group of Respondents

Based on survey responses only.

Under 25
¢ 2534
35-54
55-64
Over 65

n=203
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SNAPSHOT OF SATISFACTION AND SERVICE USE

What do you like about living in Parkland County?

Open-ended question

Number of Responses
CountyFee ey
Nature __
——
Proximity to Urban Centres -_
Programs and Services __
People _
n=109
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SNAPSHOT OF SATISFACTION AND SERVICE USE

How Satisfied are you How Satisfied are you with
with the overall quality of the social supports in
life 1in Parkland County? Parkland County?

Very

Very Satisfied
3%

Unsatisfied
7%
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Where have you or someone in your household accessed any of the following
social programs and services in the last 12 months?

Parkland .

i Spruce Grove | Stony Plain | Edmonton Drayton Valley | Other Total
Family services |7 20 13 8 7 7 62
Food access 2 15 7 7 8 7 46
Jobs and
training 7 10 6 15 8 8 54
opportunities
Mental health ) 10 7 1 6 4 40
supports
Recreational =, ¢ 53 24 24 19 32
and leisure
Transportation |1 8 1 13 0 1
Volunteer 55 7 10 10 7 7 76
opportunities
Total 89 130 75 90 62 72 518
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SNAPSHOT OF SATISFACTION AND SERVICE USE

What additional programs and services would help support you and your
household?

Number of Responses

Leisure Opportunities
Parks and Recreation
Child Minding

Youth Activity

Transportation

e
.
.
s

.

0 2 4 6 8 10 12 14

P2 parkland FE SOCIAL DEVELOPMENT PLAN

county



# parkiand

county




What key 1ssues face residents of Parkland County?

Crime and lack of prevention

Poor infrastructure condition/maintenance

Coal Phase-out
Lacking Services
Transportation
High Taxes

Cost of Living

Number of Responses
33
21
16
13
12
n=109
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What are the biggest barriers for your household to access the programs and
services you need? [check all that apply]

Distance to travel to programs and services
Cost of programs and services

Lack of information about what programs
Financial constraints

Lack of time

Program/service not offered

Lack of childcare

Concerned about my privacy

Lack of transportation

Lack of access for specific needs

Nothing

Other

Don't know
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Number of Responses

82
62
55
40
39
37
33
18
17
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PRIORITY SUPPORTS - OVERALL

Transportation

Recreation and leisure opportunties
Mental health supports

Jobs and training opportunities
Family services

Housing supports

Parenting services

Food access

Volunteer opportunities

Other

Number of Responses

“survey

®focus group
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PRIORITY SUPPORTS SUB-THEME-
TRANSPORTATION

Open-ended question

Number of Responses
Need to Connect Rural and Urban _
Ride Share -
R
F

Costs Too High

Physical Access to Services
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PRIORITY SUPPORTS SUB-THEME- RECREATION
AND LEISURE

Open-ended question

Number of Responses

More Activities
Facilities and Amenity Spaces
Rural Locations
Trails and Paths

Unique or Specific Activities

Affordable Options
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PRIORITY SUPPORTS SUB-THEME — MENTAL
HEALTH SUPPORTS

Open-ended question

Number of Responses

For Children and Youth
Easier Access

More Resources
Education

For Seniors

Crisis Care

Family Counselling
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PRIORITY SUPPORTS SUB-THEME — JOB AND TRAINING

OPPORTUNITIES
Open-ended question

Number of Responses

Education

Rural Opportunities
Economic Diversification
Affordable Training

High Paying Employment

Youth Job Training
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PRIORITY SUPPORTS SUB-THEME — FAMILY
SERVICES

Open-ended question

Number of Responses
More Programs and Services
Mental Health Supports

Access

Child Minding Services

I”I

Promotion and Marketing

Considerations for Seniors
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PRIORITY SUPPORTS SUB-THEME — HOUSING

Open-ended question

SUPPORTS

Affordable Housing

Housing for Persons with Disablities and Seniors
Temporary Shelter

Variety of Housing

Aging in Place

Transitional Housing

Build Partnerships for Delivery

Number of Responses
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PRIORITY SUPPORTS — OTHER SUPPORTS

* Parenting Services

* Food Access

* Volunteer Opportunities
* Other
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SENIORS SUPPORTS

What is needed to better support Parkland County
residents as they age?

Number of Responses

Transportation and Access
More Programming
Seniors Housing

Rural Health Facilities

Home Care

i

Results are from the general survey only. n= 74
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What is needed to better support youth in Parkland County?

Number of Responses

Programs and Services 40
Youth-Targetted Programs 17
Affordable or Free Programs 15
Rurally Located Programs 12
Better Physical Access to Programs 1
Education 7

Facilities and Amenity Spaces 6

Results are from general survey only. n=79

¥ park

county



SENIORS

What key issues face seniors in Parkland County?

Number of Responses (Seniors)

More Programming and Support

Home Care

Crime Prevention

Transportation and Access _

All results are from seniors survey only. n=33
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SENIORS

How would you rate Parkland County as a place for seniors?

3% Poor

10% Not Good
ot faoo 20% Very Good

15% Neutral

53% Good

All results are from seniors survey only. n=33
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What key issues face Parkland County’s youth?

Number of Responses (Youth)

Programs and Activities 37
Long Bus Rides 12
Poor Mobility 11
Prominent Crime 11
Drug and Alcohol Use 8
Lack of Entertainment 7

Lack of Facilities and Amenity Spaces 7

Issues results are from youth focus group sessions only. n=89
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YOUTH

How would you rate Parkland County as a place for youth?

8% Poor

4% Not Good 22% Very Good

20% Neutral

46% Good

Rating results are from youth survey only.
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NEXT STEPS

April 2018
Prepare communication and engagement
materials for next engagement phase
May 2018
Distribute public-facing What We Heard Report
June 2018
Draft Social Development Plan
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